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Crowne Plaza Downtown Columbus
May 3-4, 2018

Presents

Prospect Development:
Strength in Numbers
#OPRNStrength

Signature Partners

CONGRATULATIONS
Award and Scholarship Recipients!
ANNE E. MAYER DISTINGUISHED SERVICE AWARD
In 2007, the Distinguished Service Award was named after OPRN co-founder and board member, Anne Mayer. This
award acknowledges the work of those individuals who have provided exemplary service to the chapter and/or the
field of prospect research.

Congratulations !
KELLI CLAWSON
Denison University

EILEEN FITZGERALD CONFERENCE SCHOLARSHIP
In 2008, the OPRN Conference Scholarship was named in honor of long-time board member, Eileen Fitzgerald. Each
year, OPRN awards up to two scholarships for either the annual OPRN conference or an APRA conference.

Congratulations !
JAMES HESS
University of Cincinnati Foundation
(New Researcher Scholarship)

LAURA WEIBEL
Miami University
(Veteran Researcher Scholarship)

Thank You Scholarship Sponsors
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THURSDAY May 3
12:30

Registration

1:00—2:30

Leading with your Strengths: Using StrengthsFinder to Build Successful Relationships
Stephanie Brouwer, United Way of Central Indiana
Do you have the opportunity to do what you do best every day? Are you looking for a new innovative way to
develop relationships and effectively build partnerships in your position? Come join us as we talk about
StrengthsFinder- a popular assessment that helps people uncover and develop their natural talents. This session
will provide insight into the 34 different strengths, four leadership domains, and allow participants to not only understand themselves better but also how to successfully work with others. There is no need to take the assessment prior to this session, come ready to learn about how StrengthsFinder can strengthen your work relationships and expand your leadership abilities.

2:30—2:45

Break

2:45—4:00

Panel Discussion: Prospect Development Career Pathways
Moderator: Beth Havens, Senior Prospect Researcher, Cincinnati Children’s Hospital Medical Center
Panelists:
Michael V. Griffin: Senior Major Gifts Officer, Cincinnati Children’s Hospital Medical Center
Becky Fullmer, Executive Director of Prospect Management and Research , University of Cincinnati Foundation
Regina Alhassan, Founder of ResearchPRO, LLC & Development Data and Research Specialist at Franklin Park Conservatory
and Botanical Gardens
Megan E. Tope, Cleveland Museum of Natural History
Join this lively panel discussion exploring the myriad opportunities that a career in prospect management can offer,
both personal and professional.

4:00

Target Analytics / Blackbaud Demo

4:30

Happy Hour at the Boulevard Bar

6:30

Optional Group Dinner—Three-Legged Mare, 401 N Front St #150, Columbus, OH, www.threeleggedmare.com

Take our money — please!
Apply for an OPRN chapter grant today.
Grants of up to $300 are available for professional
development and networking opportunities

OPRN belongs to you. Make the most of your membership!
 Be a mentor or mentee
 Serve as an Ambassador or Trustee
 Post, tweet, or blog on our social media sites
 Present your own case study
 Host a webinar at your shop
 Organize a lunch & learn
 Gather colleagues for a networking happy hour
 Share your ideas

@OPRNTweets says “Don’t forget to share what you are learning with #OPRNStrength.”
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FRIDAY MAY 4

REMINDER: CASUAL FRIDAY ATTIRE — JEANS WELCOME!

8:15—9:30
9:00—9:30

Registration, Breakfast & Networking
Donor Search Demo

9:30—9:45

Break

9:45—11:30

Keynote
The Frontier of Fundraising Analytics: Hype or Hope
Alexander W. Oftelie, Bentz Whaley Flesser
This session will cover emerging trends in fundraising analytics and offer reviews and best practices for application. Topics will include machine learning, dynamic modeling, advanced moves management metrics, and campaign performance forecasting. At the end of the session attendees should have a clear understanding of what
the different approaches can offer, and if they are a relevant fit to their organizations goals.

11:30—1:00
1:15—2:30

2:30—2:45
2:45—4:00

Awards Luncheon
Session A (pick one):
Portfolio Hygiene, Data Analytics, and Prospect Research through the Lens of a Front Line
Fundraiser
Scott Schuster & Becky Fullmer, University of Cincinnati
Leveraging data analytics within fundraising should not be just the focus of advancement service professionals or
researchers. Front line fundraisers have a responsibility to manage their prospects efficiently and effectively
while understanding that they evolve on a daily basis. Utilizing data analytics provides fundraisers the ability to
better evaluate and update their portfolio on a consistent basis. Limited staff resources remains a big obstacle
within our field and programs that have adopted an all-in approach to data analytics and prospect research gain a
valuable edge when it comes to increasing dollars raised. During this session, we will discuss overall organizational assessment/evaluation, individual portfolio analysis, portfolio hygiene, and working together/collaborating
with advancement services as a development officer.
Small Shop to Large Shop: "Adapting Large Shop Practices to Small Shops"
Jennifer Nettles & Candace Olley, The Ohio State University
Are you a small shop or do you have limited resources? Wondering what prospecting resources other shops are
using, both for pay and free for use, to distribute insights to their external constituents, including development
officers? Do you struggle finding the time and bandwidth to get innovative? Maybe you wonder what other shops
are doing and how you might scale ideas up or down to fit your shop? We empathize and want to connect with
you! After transitioning from small shops to a crazy big shop, we will share about our own journeys and the insights we gained, and how you might scale some “big shop practices” to your own shop! Candace and Jennifer
both started out in a small shop (2 or less people) and now work for The Ohio State University.
Break
Session B (pick one):
Development Officers and Research Professionals: Assessing a Donor Ask Amount
Sarah Richards, Dynamic Catholic, Jane Owsley, University of Cincinnati, & Kimberly Rodstrom, Kent State University
A Case Study and Survey of Development Officers and Prospect Development Professionals was conducted to
help determine the different methods and approaches that Development Officers and Research Professionals
use to determine the right ask amount when soliciting a donor for major gift. Does the type of organization or
number of years in the field or other factors affect differently viewed giving indicators and the end ask amount?
Make the Most of Your Meetings
Lucy H. Cryan, Otterbein University
Time management is critical to a functional workplace. One of the most inefficient uses of time is often sitting in
meetings with no defined goal. Learning how to guide a meeting, regardless of role, can greatly improve outcomes while allowing more focused time to get the work done. Meeting types differ, but the basic format remains. Taking control of your meetings will lead to less time working outside of business hours and less frustration in the workplace.
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Alexander W. Oftelie, Bentz Whaley Flessner
Alexander is a managing associate at BWF Insight (Bentz Whaley Flessner), where he oversees all analytics
engagements, workshops and trainings, and product implementation. His specific areas of expertise include
predictive modeling, business impact analysis, survey design and sampling methodology, analytics training, and
analytics implementation. Prior to working as a managing associate at BWF, Alex worked as a non-profit
subject matter expert for IBM, and as an advanced analytics consultant for Gallup. At IBM, Alex specialized in
helping clients understand and demonstrate the impact of business analytics on fundraising and engagement
efforts of non-profits throughout North America. He is a recognized leader, speaker, and trainer for CASE,
AHP, and Apra and holds a Bachelor of Arts from St. Olaf College and a Masters of Public Affairs from the
University of Minnesota.
REGINA ALHASSAN is the Founder of ResearchPRO, LLC. Regina Alhassan’s prospect management acumen
encompasses the art, science and business of philanthropy. She has nearly 20 years of non-profit administration
and relationship management with more than a decade involved in major gift prospect research, wealth identification and data analysis for multi-billion dollar campaigns. Her experience includes working for higher ed, K-12
education, health systems, arts and culture, social services, community development and faith-based organizations. In addition to serving as the immediate past president of OPRN, she is also the chair of the Diversity and
Inclusion Committee of the AFP Central Ohio Board.

Stephanie Brouwer currently serves as the Fundraising Research Manager at United Way of Central Indiana, where she is responsible for research and analytical projects that support the fundraising team. Stephanie also has 8 years of experience within the higher education industry serving in various positions including
Director of Housing and Residence Life at Saint Joseph's College, Research Analyst in the Advancement office of Valparaiso University, and most recently as a Librarian at Harrison College. Stephanie is a certified
Strengths Educator and has led professional development trainings for organizations including the Indiana
Association of United Ways, Earlham College, Lawrence Chamber of Commerce, and Butler University.
Stephanie is currently the Vice President of APRA Indiana and a member of APRA International’s Curriculum
Planning Committee.
Lucy Cryan comes from a diverse background in higher education. With over 20 years of experience in higher education, Lucy has held positions as instructor, faculty member, director, and executive director. She was instrumental to the growth of Otterbein University's Equine Science program
from 1994 to 2013, as well as a partner in securing a gift from the Knowlton Foundation for the Austin E. Knowlton Endowment for Equine Center Support. In 2013, Lucy joined the Division of Institutional Advancement as the Director of Campaign Logistics. She brought with her organizational and
efficiency skills necessary for the undertaking of the largest campaign in Otterbein's history. As the
campaign successfully got off the ground, Lucy was promoted to Executive Director of Organizational
Planning and Events. Lucy currently manages projects and communications between the I.A. departments and the President's Office. She also is the campus coordinator for signature events at the university, including two annual commencement ceremonies. Lucy and her family reside in Sunbury, Ohio
where they run a small sheep farm and are active in their community.
Becky Fullmer is Executive Director of Prospect Management and Research at the University of Cincinnati Foundation. She has more than 15 years of experience in nonprofit management, fundraising, and communications, and has worked on fundraising campaigns ranging in size from $2.5 million to $2.5 billion. Becky earned a BA in English and an MA in Public Affairs from The Ohio State University. A common
thread throughout her career has been designing and implementing data-driven management and growth
strategies. She is passionate about philanthropy, big ideas, lifelong learning, and the Oxford comma. TED
Talks and PRSPCT-L are two of her favorite things. Becky serves on APRAs Editorial Advisory Committee,
and has been a long-time volunteer with the student and alumni chapters of the Mortar Board National College Senior Honor Society at Ohio State.
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Mike Griffin has 10 years of experience in the development field, beginning his career as a prospect research analyst at Otterbein University working with university leadership, development officers, and key
volunteers on all things related to prospect research and management. After transitioning into a fundraising
role at Otterbein, he later became a Director of Major Gifts at Wright State University’s Boonshoft School
of Medicine. Currently, he is a Senior Major Gifts Officer at Cincinnati Children’s Hospital Medical Center,
where he collaborates with several medical divisions on developing meaningful relationships with donors
interested in making an impact at the hospital.
JENNIFER NETTLES, MBA is a Research Consultant at The Ohio State University. In this role, she supports the prospect research functions for The James Comprehensive Cancer Hospital and the Wexner
Medical Center. She has worked in the advancement field since 2010, including roles at both Franklin University and Otterbein University. Jen holds a BS in Business/Human Resources and a Master’s in Business,
both from Franklin University. She resides in Dublin, Ohio with her husband and two kids.

Candace Olley, LSW is a Research Consultant at The Ohio State University. In this role, she provides
key insights regarding prospects and donors and assists in identification efforts for the Athletics, Scholarship and Student Support, Wexner Center for the Arts, Office of Diversity and Inclusion, and regionally
based development teams. Prior to her role at Ohio State, Candace worked in a variety of capacities at
Cedarville University in Southwest Ohio including Alumni Events Coordinator and the Annual Fund Office
Coordinator. She finally found her people in Prospect Development and served as Cedarville’s Prospect
Research Analyst, helping to lay the foundation for the prospect research program. Her passion continues
to grow for data and donor stories in addition to her love of music and diverse food. Don’t hesitate to
connect with Candace if you have any questions or ideas regarding prospect research… or music and food.
Jane Owsley is the Assistant Director of Prospect Research at the University of Cincinnati Foundation. She
is a member of a five-person prospect development team supporting over eighty development officers. Rooted in a career of nonprofit family and community development, she evolved into the field through a transition from direct service into roles for development and advancement services. Jane has a unique affinity for
database management and leveraging data analytics to strengthen targeted discovery and predictive modeling
activities for the university. Jane received a bachelor’s degree in Sociology from the University of Dayton and
a master’s degree in Organizational Leadership from North Park University in Chicago, IL.
SARAH RICHARDS is the Coordinator of Prospect Research for The Dynamic Catholic Institute. She has
previously worked in prospect research for higher education at Ave Maria University in Naples, Fla., and Otterbein University in Westerville, Ohio. She is a board member of OPRN, a member of AFP, and has spoken
at the NEDRA Prospect Research conference in New Hampshire.

Kimberly Rodstrom serves as the Director of Prospect Research at Kent State University. In this role, she
is responsible for the management of a dynamic and energetic team of prospect researchers and is responsible
for guiding the strategic vision of the department. With 16 years of experience in the field of development,
Kim served as a frontline fundraiser at a small, private, liberal arts college before returning to her roots in prospect research. With a broad background in development, Kim earned her CFRE certificate in 2014.
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Scott Schuster is the Director of Development for the University of Cincinnati Foundation and the Carl
H. Lindner College of Business. His advancement career spans over 8 years where he has had direct responsibility for front-line major gift fundraising, annual giving, planned giving, program management, donor
analytics and research. Scott is an experienced higher-education fundraising leader with extensive expertise in campaign planning, program management, and strategy development. Prior to rejoining the University of Cincinnati Foundation, Scott served as the head of development and alumni engagement at Archbishop Moeller High School in Cincinnati, OH. Currently, Scott is a member of a three person major gifts
team at the Lindner College of Business which has secured $51M+ since July 2013. Scott serves as the
chief development staff liaison to six academic departments, five research centers, and three undergraduate honors programs. Scott has a strong passion for blending front line fundraising with prospect research
and data analytics. Scott holds a Master of Science in Marketing, a Bachelor of Business Administration in
Marketing, and two graduate certificates in corporate marketing and organizational leadership and management from the University of Cincinnati’s Carl H. Lindner College of Business. Scott holds memberships
from the Association of Fundraising Professionals (AFP) and the Council for Advancement and Support of
Education (CASE).
MEGAN TOPE is the Manager of Prospect Research and Portfolio Development at the Cleveland Museum of Natural History. Previously, she spent two years as a prospect researcher at the Cleveland Clinic.
Megan began her career in prospect research at Kent State University in 2012, following an internship at
the National Baseball Hall of Fame and Museum’s library. She was elected to the Ohio Prospect Research
Network’s board of directors in 2017, and is an active volunteer with VeloSano, the Cleveland Clinic’s
annual cycling event to raise money for cancer research. Megan received a Master of Library and Information Science degree from Kent State University in 2011 and a Bachelor of Arts degree in political theory from the College of Wooster in 2010.

Thank you to all of our speakers!
Interested in presenting at next year’s conference?
Apply here: https://www.surveymonkey.com/r/QJ7XWSP

PLEASE HELP US IMPROVE BY COMPLETING THE CONFERENCE EVALUATION AT:
https://www.surveymonkey.com/r/LJ3FVFK
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SARAH STARR ZECHMAN, PRESIDENT
Sarah is the Assistant Director of Advancement Services at John Carroll University. She joined John Carroll in
2012 as the Director of Prospect Management and Research. Previously, she served as the Prospect Research
Manager at Kent State University. She started her career in prospect management and research in 2008 as a
Research Specialist at Kent State. Before that, she had roles with the ACLU of Ohio and the Western Reserve
Historical Society Library and Archives. Sarah is a trustee of the Ohio Prospect Research Network as well as
a member of APRA and CASE. She earned a bachelor’s degree in history from John Carroll University and a
master’s degree in Library and Information Science from Kent State University.
JULIE DAVIS, PRESIDENT ELECT AND VICE PRESIDENT OF CONFERENCE PLANNING
Julie has been with Dayton Children’s Hospital for over 15 years, and manages all aspects of Dayton
Children’s 100,000+ donor database and ensuring integrity of data with the finance office. She also
identifies, performs detailed research, and qualifies new prospective donors for all gift officers, maintains their prospect portfolios, and manages donor-designated gifts to the hospital. Julie earned her
Bachelor of Science degree in Business Management from Park University in 1996. She has been a
member of APRA since 2010 and member of OPRN since 2007. Julie joined the board in 2016 and
currently serves as President Elect/Vice President of Conference Planning.
REGINA ALHASSAN, IMMEDIATE PAST PRESIDENT AND WEBSITE COORDINATOR
Founder of ResearchPRO, LLC, Regina Alhassan’s prospect management acumen encompasses the art, science
and business of philanthropy. She has nearly 20 years of non-profit administration and relationship management
with more than a decade involved in major gift prospect research, wealth identification and data analysis for
multi-billion dollar campaigns. Her experience includes working for higher ed, K-12 education, health systems,
arts and culture, social services, community development and faith-based organizations. In addition to serving
as the immediate past president of OPRN, she is also the chair of the Diversity and Inclusion Committee of the
AFP Central Ohio Board.
JENNIFER NETTLES, TREASURER
Jennifer Nettles, MBA is a Research Consultant at The Ohio State University. In this role, she supports
the prospect research functions for The James Comprehensive Cancer Hospital and the Wexner Medical
Center. She has worked in the advancement field since 2010, including roles at both Franklin University
and Otterbein University. Jen holds a BS in Business/Human Resources and a Master’s in Business, both
from Franklin University. She resides in Dublin, Ohio with her husband and two kids.
ANDREW KLOSKY, SECRETARY
Andrew Klosky is the Assistant Director of Prospect Research at Wittenberg University, having assumed this
position in 2016. Prior to joining Wittenberg’s Advancement Department, Andrew taught English/Language
Arts for 10 years at various schools throughout the Dayton area. He holds a Bachelor of Arts degree from
Wittenberg University and a Master of Arts in Teaching degree from Earlham College.
Andrew is also the owner of Blackfall Press LLC, a tabletop gaming company. In 2015, Andrew released the
award-winning Cold Steel Wardens: Roleplaying in the Iron Age of Comics. Andrew’s other design credits include
work for Fantasy Flight Games, Cubicle 7 Entertainment, and numerous other game publishers and designers. He also ghostwrites a monthly column in Pet Age magazine on behalf of John Mack, the CEO and founder of Reptiles by Mack
of Xenia, OH.. Andrew resides in Englewood, Ohio, with his wife, Julia Murgatroyd.
CONNOR BOLAND
Conor Boland is a Prospect Research Analyst at The Dynamic Catholic Institue. Before entering the Fundraising Intelligence field, Conor worked at The United States House of Representatives in Washington D.C. He is
a board member of OPRN.

Ohio Prospect Research Network

www.oprn.org

MEET YOUR OPRN BOARD OF TRUSTEES
BETH HAVENS has been a Senior Prospect Researcher at Cincinnati Children’s Hospital Medical Center
since 2016. She primarily supports the prospect development needs of the Foundations and Corporate/
Events teams. Previously, she was with the University of Cincinnati Foundation for fifteen years as a Research Analyst on the Prospect Research team and as the Telefund Manager on the Annual Fund team. Earlier in her career, she managed subscription and fundraising telemarketing campaigns for non-profit arts organizations. Beth graduated from The Ohio State University with a degree in Political Science. She joined the
OPRN board in January 2018 and is a member of AFP.
JESSICA CHANNELL-ILER is the Senior Associate Director of Prospect Management and Research at Wittenberg University, ensuring strategic movement for Wittenberg’s Major and Annual giving portfolios. Grounded
in implementation, field standard and best practice, Jessica fluently speaks Development, Advancement Services, IT and Alumni and has over fourteen years of field experience serving in four successful campaigns. Jessica is an University of Memphis alumna and will complete a Master of Science in Analytics from
Wittenberg University this summer.

SARAH RICHARDS is the Coordinator of Prospect Research for The Dynamic Catholic Institute. She has previously worked in prospect research for higher education at Ave Maria University in Naples, Fla., and Otterbein University in Westerville, Ohio. She is a board member of OPRN, a member of AFP, and has spoken at
the NEDRA Prospect Research conference in New Hampshire.

BETSY SCHMIDT-GULLETT serves as the Associate Director of Information Services in Prospect Development at The Ohio State University. In this role, she is responsible for driving the university’s prospect identification efforts and prospect development data integrity. She has been with OSU since 2013, initially as a Prospect Research Analyst for The Wexner Medical Center and then as the Associate Director of Prospect Research. Betsy began her career in Advancement at Wittenberg University where she was the Associate Director of Prospect Research and Prospect Management. She earned a Bachelor of Arts in English from Wittenberg University and currently resides in Hilliard, Ohio, with her husband and three children.

JENNIFER SNYDER has been at Ohio Northern University since 2005, however, has only held the position of
Advancement, Development and Prospect Research Specialist since 2017. Her role includes performing research
and support services for identifying, researching and analyzing prospects for gift cultivation, solicitation, and engagement. In addition, her tasks include tracking, prospect management, prospect assignment, campaign support,
and related reporting functions. Jennifer holds a BA in Business Administration from the University of Northwestern Ohio (UNOH) in Lima, Ohio. She lives in Ada, Ohio, with her husband Jason and their son Roman.

MEGAN TOPE is the Manager of Prospect Research and Portfolio Development at the Cleveland Museum of
Natural History. Previously, she spent two years as a prospect researcher at the Cleveland Clinic. Megan began her career in prospect research at Kent State University in 2012, following an internship at the National
Baseball Hall of Fame and Museum’s library. She was elected to the Ohio Prospect Research Network’s board
of directors in 2017, and is an active volunteer with VeloSano, the Cleveland Clinic’s annual cycling event to
raise money for cancer research. Megan received a Master of Library and Information Science degree from
Kent State University in 2011 and a Bachelor of Arts degree in political theory from the College of Wooster
in 2010.
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JODI PINNEY is a Research Consultant for the Wexner Medical Center’s Office of Prospect Development at
Ohio State. In this role, she provides prospect research services and assists with the administration of the
grateful patient program. She has worked in the field of Advancement at Ohio State since 1998. Previous roles
have included prospect management and briefing coordination for the Foundation. Jodi served on the board of
OPRN from 2007-2017, having served as a trustee and for many years as the treasurer. She currently serves as
an OPRN Ambassador and mentor to OPRN’s new treasurer. Jodi holds a B.A. in psychology from The Ohio
State University.

STEPHANIE VAVER is a Fundraising Analyst with The Ohio State University. In this position, she provides
analytics, data mining, business intelligence, and screenings in support of fundraising and advancement efforts.
Since starting with Ohio State in 2009, her key projects have included creating the Major Giving Likelihood
scores, university-wide Engagement Score, the Development Dashboard, and now our new unit assignment/
engagement score. She previously served as Development Research Analyst and Annual Giving Assistant at
Ohio Wesleyan University. She received her Bachelor of Science in Marketing Communications from Emerson College. Stephanie is a former trustee of the Ohio Prospect Research Network and served as president
from 2013-2014. She has also been a presenter at past OPRN conferences, most recently in 2017.
DONNA WOLF is the Senior Prospect Consultant for Wexner Medical Center Prospect Development at The
Ohio State University. In this role, she coordinates pipeline and prospect management activities, with a special
emphasis on grateful patients for over 20 fundraisers and their leadership team. Previously, she held the positions of Associate Director of Prospect Research and Prospect Research Analyst at Ohio State. Donna earned a
Bachelor of Arts degree in History at Lynchburg College and received a Master of Arts from The Ohio State
University in 1997. She joined the board of Ohio Prospect Research Network in 2007 and served as secretary
from 2009-2013, then as Membership Services Coordinator until December 2017.

Feeling gratitude and not expressing it is like wrapping a present and not giving it.
—William Arthur Ward
The OPRN trustees would like to extend a heartfelt thank you the Ambassadors who have helped us in immeasurable ways.

We would also like to thank our raffle prize donors:





Crowne Plaza Columbus
Cheryl’s Cookies
Donor Search
Harvest Pizzeria





Ashutosh Nandeshwar
Marianne Pelletier—Staupell Analytics
The Ohio State University Alumni Association

Join us again next year

May 9-10, 2019
at the Quest Conference Center, Columbus
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